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May 11, 2009

To Whom It May Concern

The University of Manchester is Britain's largest single-site university with a proud history
of achievement and an ambitious agenda for the future. Our mission is to make the
University one of the leading universities in the world by 2015 and with some of the
highest quality teaching and research and the broadest spread of academic subjects we

are well on our way to achieving this ambitious vision.

Central to our ambitions are our Equality Schemes, including our Disability Equality
Scheme, which enables us to plan, deliver and evaluate our actions with regards to

meeting the needs of and promoting equality of opportunity for disabled people.

The University's Disability Support Office (DSO) supports disabled students to enable
them to undertake their studies and enjoy a satisfying student experience whilst at the
University of Manchester. The DSO also supports disabled staff to enable them to

undertake their job role.

As one of the first Universities in the UK to work with DisabledGo to provide a
professionally produced on-line access guide, The University of Manchester is pleased to
be able to extend that provision with the addition of an interactive link into our campus
guide. This will provide easily available access information for all. Such accessible
information, that is well organised and credibly based on the accumulated experiences of
thousands of disabled people, led us to appoint DisabledGo as the natural provider of this

service.

Yours faithfully,

Elaine sShilleock

Elaine Shillcock
Head of the Disability Support Office
On behalf of The University of Manchester



